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WakeMed Health & Hospitals

WakeMed Notice of Nondiscrimination

WakeMed Health & Hospitals complies with applicable civil these services or discriminated in another way on the basis

rights laws and does not discriminate, exclude, or otherwise treat of race, color, national origin, age, disability or sex, you can file
individuals differently on the basis of race, ethnicity, color, religion, a grievance with Patient Relations, WakeMed Health & Hospitals,
sex, sexual orientation, gender identity, national origin, age, 3000 New Bern Avenue, Raleigh, NC 27610, 919-350-8212,

disability, genetic information, veteran status, or any other protected = Fax: 919-350-5337, or patientexperience@wakemed.org.

characteristic under applicable law. You can file a grievance in person or by mail, fax or email. If you need

WakeMed Health & Hospitals provides free aids and services to help filing a grievance, the WakeMed Patient Relations Liaisons are
people with disabilities to communicate effectively with us, such as: available to help you. You can also file a civil rights complaint with the
« Qualified sign language interpreters; and U.S. Department of Health and Human Services, Office for Civil Rights

electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at:

* Written information in other formats (large print, audio,
accessible electronic formats and other formats).

WakeMed Health & Hospitals provides free language services

) ) ) U.S. Department of Health and Human Services
to people whose primary language is not English, such as:

200 Independence Avenue SW
* Qualified interpreters; and Room 509F, HHH Building
* Information written in other languages. Washington, DC 20201

If you need these services, contact the WakeMed Patient Relations 1-800-368-1019, 800-537-7697 (TDD)
Liaisons at 919-350-8212 or patientexperience@wakemed.org. Complaint forms are available at
If you believe that WakeMed Health & Hospitals has failed to provide ~ http://www.hhs.gov/ocr/office/file/index.html.

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame
al 1-919-350-8212 (TTY: 1-919-350-8212).

ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont propos¢s gratuitement.
Appelez le 1-919-350-8212 (ATS : 1-919-350-8212).

ERE ARG R L A LI B R EEE S RIS - 5HEE 1-919-350-8212 (TTY : 1-919-350-8212)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen [hnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfiigung. Rufnummer: 1-919-350-8212 (TTY: 1-919-350-8212).

CHU Y: Néu ban noéi Tiéng Viét, c6 cac dich vu hd trg ngdn ngit mién phi danh cho ban. Goi s6 1-919-350-8212 (TTY: 1-919-350-8212).

#5) 919-350-8212 b ol aally el il 535 4y galll s busal) cland (b cdalll SH Canai i€ 1Y) -ddsgala
(919-350-8212 :sS4ll 5 arall ila

=O: =0 E AtSotAlE B, 80 A& MEIASE 22 0lE0tE &= USLICH 1-919-350-8212
(TTY: 1-919-350-8212)HCZ Matolf =& AIL.

ST & FTa AT Ff T g T AT (o7 qoFd H ATIT F0AAT HAT0 3994 g1 1-919-350-8212 (TTY: 1-919-350-8212 UT FHieT F3|

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-919-350-8212 (TTY: 1-919-350-8212).

BHUMAHME: Ecnu BbI TOBOPUTE HA PYCCKOM SI3BIKE, TO BaM JAOCTYIHBI OCCIUIATHBIC YCIYTH MEPEBOIA.
3sonute 1-919-350-8212 (rencraiim: 1-919-350-8212).

YUoll: % AN %Al ollcdcll &, Al (:Yes elnll Astal ActA dHIRL HIE Guaod B.
8lot 52A 1-919-350-8212 (TTY: 1-919-350-8212).

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hurau 1-919-350-8212 (TTY: 1-919-350-8212).

ATTENZIONE: In caso la lingua parlata sia 1'italiano, sono disponibili servizi di assistenza linguistica
gratuiti. Chiamare il numero 1-919-350-8212 (TTY: 1-919-350-8212).

3% Do’ 28IV QOB B B ATEPESOD) QONS, A FGLH By ePaP VIFADE Dadew
&Qsorr LDFPoD. 1-919-350-8212 (TTY: 1-919-350-8212) £ 5°¢5 Sasod.

Nti: O buru na asu Ibo, asusu aka oasu n’efu, defu, aka. Call 1-919-350-8212 (TTY: 1-919-350-8212).

AKIYESI: Bi o ba nso éd¢ Yorubu ofé ni iranlowo lori €d¢ wa fun yin o. E pe ero-ibanisoro yi 1-919-350-8212
(TTY: 1-919-350-8212).



