009
Provide the policy or equivalent evidence, which permits and encourages nurses to:
e Confidentially, express concerns regarding their professional practice
environment, without retribution.
e Address the identification and management of problems related to incompetent,
unsafe, or unprofessional practice or conduct.
e Address interprofessional conflict.

Evidence 009-1, Professional Practice Environment Policies
This evidence includes the following:

e Disciplinary Process, PDF pages 1-10

e Grievance Process, PDF pages 11-14

Evidence 009-2, Unprofessional Conduct Policies
This evidence includes the following:
o THE WAKE WAY Behavioral Expectations, Appearance & Business Etiquette,
PDF pages 1-10
e Harassment & Other Behaviors That Undermine a Culture of Safety, PDF pages
11-16

Evidence 009-3, Interprofessional Conflict Policies
This evidence includes the following:
e Chain of Command, PDF pages 1-3



