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Messaqge from the Director

| want to take a moment to thank each of
you for the warm welcome and continued
support as | step into the role of Interim
Director of Volunteer Services. Itis truly a
privilege to work alongside such a
dedicated volunteer team. | am also very
grateful for the support during this transition
of my staff in Volunteer Services. Thank
you to Pennie Graham, Suzanne Disher,
Jennifer Gibbs and Linda Harding who each
have taken on additional responsibilities
during this transition.

As we head into the spring and summer months, here are a few helpful
reminders:

Volunteer Evaluations: In order to recognize your contributions and
support your continued success, evaluations by department
Volunteer Site Supervisors will be shared in late April/early May
for volunteers who meet the following criteria:

Active for 1 year
Active in current volunteer placement for more than 4 months
Active volunteer service October 1% — March 31%

Summer Scheduling: If you have upcoming plans or planned time

away, please remember to remove yourself from your schedule in

VicNet and notify your Volunteer Site Supervisor.

Dress Code Reminder: With warmer weather approaching, we
kindly ask that you continue to follow dress code guidelines.
Jeans and shorts are not part of the volunteer dress code, and
open-toed shoes are not permitted in clinical areas. These
standards help ensure your safety and maintain a professional
environment.

Thank you for all that you do to support WakeMed patients, families and
staff.

Jackie Kennedy, CHVM, MPH
Interim Director, Guest, Retail and Volunteer Services
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Remember that the

happiest people are not
those getting more, but

those giving more

— H. Jackson Brown Jr.



RALEIGH’S CHAIR REPORT

Happy Springtime! Hopefully we have all survived the worst of the
pollen and are getting out to enjoy the (mostly) warm weather before
the full force of summer hits.

First, the Raleigh Volunteer Board would like to welcome Jackie
Kennedy in her position as Director of Volunteer Services. She has
been here for the Raleigh Board and all our volunteers for many years
and expect that to continue. Good luck, Jackie!

The Raleigh Volunteer Board has been busy over the three months
since my last update. We have a lot of events coming up, some of
which may happen just before you get this message. If you get this
before the annual Volunteer Appreciation Luncheon on April 15",
please come up and say hello to me or any Board member. We’d love to meet you and listen to
your thoughts and perspectives.

The Raleigh Volunteer Board supports patient care initiatives that may be overlooked but make
a real difference. One example is funding a playful mural in a 1C Pediatric evaluation room to
help reduce children’s anxiety. These meaningful projects grow more costly each year, making
fundraising increasingly important. We’re actively pursuing new fundraising efforts, including a
few exciting surprises. More details are coming soon.

We are looking forward to upcoming education sessions being available to all volunteers. On
May 7", there will be a session helping all of us develop our listening and questioning skills in a
class called “Authentic Listening & Powerful Questioning”. Acquiring these skills will help
us in all aspects of our life, not just our volunteer roles. Please sign up before May 6" at the
address provided by Ann Brown in her article.

Although it may seem early, the Nominating Committee is starting work on finding interested
individuals who want to participate on the Raleigh Volunteer Board. If you are interested in
joining us, or are merely curious, please reach out to me or any Board member. We need
people who would like to do more in their volunteer roles. All that is required is that you have 50
hours of volunteer experience in the past year and have a willingness to roll up your sleeves
and help out! We would love to have volunteers for WakeMed North join us and Raleigh folks
are always welcome.

Chris Clarke, Chair
Raleigh Volunteer Board
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Happy Spring! The Cary Volunteer Board is excited to recognize and
celebrate our volunteers during this special season of appreciation.
Your time, dedication, and compassion continue to make a meaningful
impact on patients, families, and staff throughout WakeMed Cary.

This month, we are proud to celebrate our amazing volunteers

during National Volunteer Appreciation Week, which will take

place April 19-25, 2026. During the week of April 19-25, treats will be
shared with volunteers as tokens of gratitude from the Volunteer
Services Department and the Volunteer Board.

Volunteers are invited to attend the Annual Volunteer Appreciation
Banquet on April 15th, held at the Embassy Suites in Cary (201
Harrison Ave) from 11:30 AM — 1:30 PM. The event will feature guest
speaker Jeff Altman, sleight of hand extraordinaire, and will be a wonderful opportunity to come
together and celebrate our volunteer community.

The WakeMed Cary Volunteer Board is always looking for ways to engage with the community
and welcome new perspectives. The Nominating Committee is now accepting nominations for
volunteers interested in joining the Board or serving on one of its committees. We are looking
for a variety of skills, including:

e Good with numbers; working with finances/budgeting

e Planning and organizing events; willing to seek donations

e Computer and/or social media skills

e Marketing and communications; interacting with other volunteers
e Administrative tasks

Volunteers with 50 or more hours of service (or who will reach that milestone by September)
and a desire to be more actively involved are encouraged to nominate themselves or others. All
nominations should be submitted to the Volunteer Services Office.

Thank you for all that you do as a volunteer at WakeMed Cary. Your contributions are truly
appreciated, and you remain an essential part of our team!
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VOLUNTEER SPOTLIGHT

Volunteer Spotlight: Larry Ellis

We would like to highlight WakeMed volunteer, Larry Ellis. He has
TS TOG, been an amazing volunteer since 2020. He has contributed over
L\NG“FAR - Erlfﬁl 3,800 hours in the many roles at WakeMed. Larry volunteers twice
x\"‘ :\ a week at Cary Cardiac Rehab, and is on the Cary Volunteer
Board. We really could not do all we do without Larry!

Tell us a little bit about yourself outside of WakeMed - Outside
of WakeMed, | enjoy spending time with my dad, because he is the
rock in my life and has been forever. | would not be who | am today
or where | am without him. | enjoy bowling, going to the movies,
and the time to have down time to relax and unwind and look at life
in different ways and have reflection. Making a difference in a
person's life; it is the small things in life that make a difference and
leave the impact on someone. Doing something for someone such
as buying them a meal or whatever out of the kindness of your
heart as a kind gesture and paying it forward. Just letting folks
know you appreciate them and recognize good work/deeds.

How long have you been volunteering at WakeMed? In January 2020, | started off volunteering doing
one of the three classes on Friday in Cary Cardiac Rehab. Then, | increased to currently doing all three
classes on Friday and Monday. These are long days, but it sure pays off in so many ways not only for the
patients, but staff as well. | have and currently serve on the Cary Volunteer Board and have held various
officer positions. | serve as the lead for the Toy Drive at the Cary location in December, in the Spring serve
as lead for the Macy's sale, and in the Winter for Belk's for WakeMed Staff that is held at Crabtree Valley
Mall.

What does this experience mean to you? This experience has given me the opportunity to make a
difference in our patients that come through the Cardiac Rehab program and seeing them accomplish the
program. Seeing the patients become stronger and get the importance of a healthy life which leads to a
happy and longer life. They apply the knowledge they have learned through exercise and nutrition to be
successful after the program.

Can you describe a particular time you felt you were making a difference in the lives of others at
WakeMed? | can name countless times, not just one time. Every time we have a graduation at Cardiac
Rehab. A graduation from that program means someone has completed their rehab time. The graduate
has made great strides and being able to see them walk out in better health means another success for
them at a happier and longer life. There have been numerous times that on their graduation day they have
recognized and called my name out for the things | have done during their time at rehab. Again, it is the
small things in life that are remembered the most and have a lasting impact. There is not enough space to
express my gratitude to the Cardiac Rehab staff. | am thankful for them and appreciate them all, past and
present. The Cardiac Rehab staff, along with myself, and the other volunteers are a well-oiled

machine and work like a hand in glove. God found it in me to put me through this course and end up where
| am volunteering today.

Let’s all give a big thank you to Larry! We are so grateful for your time and dedication!
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VOLUNTEER SERVICES UPDATES

WakeMed Volunteer Engagement Initiative

The Volunteer Engagement Initiative is off to a strong start with both continuing education semi-
nars and service area meet-ups taking place.

Continuing Education

Continuing Education is a great way for volunteers to engage in learning opportunities that
enhance service to the patients & families at WakeMed. These seminars and classes are
specifically for volunteers and are led by people from various departments at WakeMed, including
Organizational Development and Nursing Education. Many of the topics covered are helpful when
navigating relationships with others outside of WakeMed as well. This programming supports
WakeWay Values by equipping volunteers to provide a quality experience to all we serve with
dignity and respect, educational leadership and encouraging the development of volunteers.
Seminars and classes will be announced through this newsletter, the Specialists’ monthly emails,
and occasionally through email sent directly to volunteers.

Upcoming Continuing Education Seminar: Authentic Listening and Powerful Questioning
When: May 7th from 9:00 - 11:00 am

Where: Location: Classroom 2, at the Raleigh Campus Medical Office Building.

Early Registration Deadline: April 30, 2026,

Registration Deadline: May 6, 2026,

Class Minimum: 8

Register here: WakeMed Volunteers: Authentic Listening & Powerful Questioning

What if your next question is more important than your next suggestion? This seminar teaches
you how to ask the right questions in the right way to help people think through what they already
know. Learn how questions support coaching, teamwork, and problem-solving as well as how to
listen carefully and thoughtfully. The focus is on building confidence in what to ask, how to ask it,
and how to really listen — so you can be a resource to others, and help them find their own
answers. This Volunteer Engagement initiative is presented by the WakeMed

Organizational Development team. Contact Ann Brown, Volunteer Engagement Liaison, with
questions: annbrown@wakemed.org

Save the Dates: Upcoming Continuing Education Seminars & Classes
May 7 Authentic Listening & 9:00 - Raleigh Campus
Powerful Questioning 11:00 am
June 15 Heartsaver CPR/AED Training 12:30 - Cary Hospital
4:30 pm
August 6 Thriving in a Multi - 9:00 - Raleigh Campus
Generational Workplaces 11:00 am
November 5 Navigating Difficult Conversations | 9:00 - Raleigh Campus
11:00 am
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VOLUNTEER SERVICES UPDATES

College Scholarships

The WakeMed Volunteer Board of Directors for Raleigh and Cary campus are proud to offer a
one-time scholarship opportunity for current student volunteers.

This initiative will award one high school senior and one college student. Each recipient will
receive a one-time $1,500 scholarship. The application opens April 19 and the deadline to apply
is May 31, 2026.

Scholarships will be awarded in early August 2026. Students who resign before the
announcement are ineligible for this award.

Link for Raleigh Volunteers: WakeMed Raleigh Campus Volunteer Board of Directors Student
Scholarship Application Survey

Link for Cary Volunteers: WakeMed Cary Hospital Volunteer Board of Directors Student
Scholarship Application Survey

Service Area Meetups: Building our Volunteer Community

Service area meet-ups are a casual way for volunteers that serve in the same or similar roles to get to know one
another. They are geographically based with some including multiple WakeMed locations. Some groups that
have met were meeting prior to the start of our program and have been folded into the program, while other
groups are new. These meet-ups support the WakeWay Vision by growing and providing an avenue for us to
make heartfelt connections with one another and are the WakeWay Value of fostering trust. If you are interested
in helping out as a Group Leader, contact Ann Brown

A special thanks to the following people who are serving as Volunteer Group Leaders:

Cary Hospital: Courtesy Cart Drivers - Richard Songey. Friendly Face Volunteers — Jane Clay,
Gift Shop - Susan McVeigh, Guest Ambassadors (Hospital & Building 210) - Carolyn Songey, and
Surgical Services Registration Desk - Sally Cameron

Raleigh Hospital: Hospitality Pets - Denise Rohr and NICU Cuddlers - Cecile Hinson

North Hospital: Hospitality Pets - Denise Rohr and for Women’s Pavilion - Kim Mathan

WakeMed Cary’s Courtesy
Cart Team Meet-Up

Photo taken at a recent Cary Courtesy Cart
Volunteer meet-up. Left to right: Dave Koch, Ron
Helmedag, David Ingram, Ron Groene, Tim
Devinney, Bill Babb, Jim Bearrows, Larry Rappl,
and Richard Songey. Not pictured on the team is
Bob Leary and Tom Campbell. This amazing
team works Monday through Friday providing
rides for patients and staff at WakeMed Cary
Hospital. Last year the cart provided 8182 rides.
Thank you all for what you do for WakeMed!
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LETTERS OF APPRECIATION

Thank you for Veterans Blanket

Thank you and the organization that makes the blankets for vets. | served in the Army 63 to 67. Spent
some time in Vietnam. Not everyone was very understanding back then.

| have been using the blanket during my recovery which has been going well.
Thanks again.
Bob B.

Dear Tiffany,

| just wanted to express my appreciation for the volunteers that sew the little animal pillows available for
our patients in the Ronald McDonald House at WakeMed. Not only do they bring our pediatric patients
comfort, we are able to use them in physical therapy to encourage weight bearing, by having a soft
surface for the patient to attempt to put their foot down when they are painful and fearful (for example
after having an infected hip or leg joint). Often this quickly translates into being able to bear weight on
their foot to progress to walking and the pillow becomes a helpful step in between. My 4 year old pa-
tient yesterday used the little green dinosaur for this and was motivated to rest his foot on the dinosaur
and progressed to walking and bearing weight. He loves the dinosaur, even exclaiming, "how cute!"

Thanks again to our volunteers!

Karen Hardin, Physical Therapist
WakeMed Acute Physical Therapy Department
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4th Quarter Sewing Donations

Raleigh Campus

Ann Kebabian
AYLUS
Barbara Dickerson
Brenda Murdough
Capital Quilts
Cary Stitchers
Celeste Zippetelli
Celine Clive
Divae Scott
Gardens at Wakefield
Gloria Lee
Jeanette Gray
Jenny Hong
JoAnn Williams
Joniya Russell
Joy Young
Karen Gainey
Kathy Turner
Kayla Werder
Kelsey Nash
Kristie Jones
Laura Stiles
Lillian Cox
Lindsay Jones
Margaret Rowe
Margaret Shipman
Meg & Gracie
Crochet
Mei Ling Yu
Michele Boyce
Mujeres Latinas NC
Natalie Clapp
Needling
Around/Creekside
Oliva Poole
Pamela Ponton
Pat Gray
Patty Kribbs
Pearl Fowler
Project Linus
Robin Valle
Rocky Chapel
Church
Rolesville Baptist
Church
Rosemarie Gattuso
Ryan Smiles

Samantha Pontrelli
Sharon Burney
Sheila Henderson
Sherri Ingersoll
Sherrill Boyce
Sherry Schulz
Sherry Taylor
St. Raphael’'s
Columbiettes
Stephanie Shipman
Stephanie Watkins
Sue Rudkin
Susan Katz
Susan Swift
Susan Wallace
Susie Wise
Theresa Rappleye
Threads of Love
Trina Bagley
Vickie Sell

Raleigh Community
Sewing Groups

contact

Pennie Graham at
pegraham@wakemed.org
or 919-350-8293 to
update member status.

Cary Hospital

Alison Anderson
Amy Baldukas
Angela Williams|
Anna Gilman
Annie DeFour
Ann's Huggables
Apex Hook & Stitch
Avrie Lanning
Barbara Allen
Barbara Buchanan
Barbara Mulkey
Cara McCall
Cards for a Cause
Caroline Dixon
Caroline King
Caroline Preserve
Yarn Spinners
Cary Blanketeers
Cary Quilting
Cary Stitchers
Catherine Blalock
Compassion Knit
Hearts
Connecting with
Threads
Crochet for a Cause
Daniela Rivera
Dawn Brethour
Deanna Babyak
Debbie Egbert
Denise Walker
Donna Rudy
FRCC Women for
Children
Gale DeBinder
Garner on the Mend
Gayle Marko
Gurmit Rai
Hannah King
Hindu Society of NC
Hook & Stitch Apex
Jaime Ramsbottom
Jamie Heckendorn
Janet Foreman
Jeannine Hobbs
Joan Janak
Joanna Giriffin
Jody Cefola
Joyce Lloyd
Judy Latham
Julianne Waters

Karen Castle

Karen George

Kayla Hosang (Kappa
Phi Lambda)

Kim Sessoms

Krista Fuentes

Laura Tolbert

Lee Moore

Linda Haley

Linda Lemire

Linda Stander

Liz Plane

Lori Clark

Lori Gibson

Maddie Suiter

Marlene Jordan

Mary Bowles

Mary Lou Hodges

Meredith McKinney

Michelle Lane

Nancy Scheetz

Napakade Kelly

Natalie Kraft

Nicole Wood

Pine Tree Quilters

Quilts for Kids

Randolyn Emerson

Sandy Cerretti

Sharon Edmundson

Stitch Together

Sue Terjesen

Tasneem Wahdan
(Wake Stem
Crochet Club)

The Caring Crafters

The Shepherd's
Church

The Templeton
Threads

Valerie Lee

Vanessa S. O'Neal

Varshita Vijayakumar

Wanda Constantine

Yvonne Braswell

Cary Community

Sewing Groups

contact

Suzanne Disher at
pegraham@wakemed.org
or 919-350-8293 to
update member status.




Blanche Malinoski
Lorraine Shapcott
Carol Dahle

Ellen Plumblee
Elaine Hilker
Wendy Lamm
Alan Craft

Denise Rohr
Sharon Watson
Vickie Higgins
Jessica McAninch
Rosemary Driver
Cynthia Taylor

Lita (Chioreme) Barr
Sherman Driver
Katrina Akins
Mara Comas
Madeline Desrosiers
Sherry Schulz

Jan Holt

Tiffany Long
Santiago
Charlotte Duncan
Mell Critcher
Jayne Piet

Jeffrey Dworkin
Catherine
McDonnell

Joan Vinson
Denise Feighery
JoAnne Simpson
Lorraine Short
Donna Daniels
Theresa Baker
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12
12
12
12
12
12
1

WakeMed §

RAL gH %AM PUS

Pamela Thompson
Pamela Pittenger
Sanford Pittenger
David Cottengim
Anita Boonen
Rose Bradley
Samuel Collins
Jeanette Rice
Barbara Papp
Vernon Burkhart
Danna Freeman
Laura Miller

Gale Hartline
George Rhyne
Emily Cottengim
Karen Hournoy
Pearl Fowler
Sharon Lies

Blaze Rohr

Robert (Bob) Smith
Riley Rohr

Kathy McDaniel
Margaret Canevari
Donna Lykes
Peggy Smith
Michael Dayton
John Lykes

Mary Hood
Anthony Thompson
Joanne Byrd

Vicki Davis

Epi Pazienza

John Boggess
Jack Huisman
James Clarke
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Christina Rupert
Kamalika Das
Kathryn Cox

Liisa Dawis

Erin Baugh

Erin Hale
Theresa Marks
Grace Perey
Merrilyn Allen
Crush Oliva

Jean Plante
David Stallings
Barbara Dickerson
Karen Livingston
Ruth Sparks
Mary Yarborough
Chris Bowyer
Barbara Lynn Topp
Joy Young
Sharon Barrow
Zeinab Hilou
Walter Moreland
Catherine Wolff
Greg Fulghum
Amy Krieger
Erinn Moore
Connie Fergerson
Karen Gainey

Kimberly Siler
Rosado

Ayesha Noor
Hedille Al-Dhalinny
Rhonda Lipinski
Kathy Oliva
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Anne loymer

Janet (Jan)
Kretzschmar

Beth Turner
Morma Lloyd
Paula Bennett
Debbie Berland
Harriet Kelner
Barbara Farber

Brenda
Yarbrough

Helen Tsui

Georgia
Rothschild

Madhu
Ramanan

Henrietta
Caldwell

Joan Davis
Jan Koret
Ellen Lustig
Sandy Mark
Phyllis Siegel
Sue Weitzman
Sarah Hodges

Robert
McAllister

Kathy
Rembrandt

Della Staub

Barbara
Copperwheat

Donna Doherty

Myma
Stephenson

loan Morelen
Barbara Scher

William
Eberbach

Susan Tapp
Grace Adams
Linda Junk
Marj Wordell
Gretchen Best
Patricia Hajian
Marijane Chow

25
23

22
22
22
22
21

21
21

20

19

19
19
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19
18

18

18
18

18
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15
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Darlene Duncan
Susan Coulter

Barbara
Holbrook

Gloria Mertz
Maureen Sanner
Kalpana Math
Lynne Benson
Karen Fazekas

Elizabeth
Kruszewski

Joann Liss
Betty Mandel

Evon Elaine
Sanders

Judith Smith
Janet Morris
Mancye Slagle
Martha Baldwin
Emily Hang
MaryAnn Pogue
Mancy Wood
Mancy Battiste
Janice Fisher
Abida Mushtaq
Margaret Huels

Munawar
Sultana

Jacquelene
Winston

Banu
Krishnamurthy

Cindy Larsen
Margaret Rapp
Winifred Fu
Cathy Kasten
Karen Williams
Eileen Mitchell
Shiela Braun
Candy Loding
Jean Poe
Deanna Babyak
Luanne Jeffery
Lori Clark

Ann Herman

15
15

14
14
14
13
13

13
13
13

13
13
13
13
13

13
13
13
13
13
13

13
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12
12
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12
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Hannah Lugiano
Karen Lend|

loanna
Weintraub

Marie Austin
Christa Merer
Thelma Gardner
Betsy Cranford
Mary King
Jerralie Petersen
Flo Liggio

Karin Beaty
Teresa Koeppen
Joan Blando

Judy

Roseborough
Mancy Ramano

Pamela Stelmack

Mavis Almeida
Betty Sawicki

Hunter
Yarbrough

Ann Brown

Robert
Lukaszew ski

Anna Polokow
Estrella Ventura

Margaret
Crutchfield

Brenda Carbon
Lois Haner
Janet Jlennings
Barbara Simon
Barbara King

Angela Hamilton

Gale DeBinder
Susan ReCorr
Mary Jo Manzak
Leo Stander
Linda Kalnins
Lieltwork Yergu

Melissa
McPherson

Mirmala Rao

Diana Rutherford
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Vanaja Chandran
Elice Behr
Rebecca Kalsbeek
Caralyn Songey
Carol Abramson
Christine Fields
Karen lessup
Eleania Ward
Mana Aoi

Robin Gray

Carol Alford
Barbara Lunde

Lucyna
Dzieduszko

Virginia (Ginny)
Chapman

Jennifer Clark
Tina Bullard
Shahnaz Mian
Jackie Kennedy
Hemy Patel
Rekha Shah

Sue Terjesen
Pearl Bondurant
Sherri Chasnovitz
Julia Cress
Robyn Crone
Brenda Fraser
Donna Jobe

Linda
Pennypacker

Nivia Smith
Marie Swicegood
Maohini Srivastava

Joyece
Aschenbrenner

Barbara Wright
Mary Christiance

Marie
Cunningham

Gayle Marko
Patricia Smith
Debbie Egbert
Judy Pflug
Robin Schwalb
Bailey Yarbrough
Sonika Puvvada
Jan Sharber

Vickie
Whittington

Anu Chawla

=] 9o Co o o Co 0 S0 Oo OO0 G0 SO WO

L L e L L T I T R )

L

ol

L= B = T = I R = R = R B

e oh

Kavita Mago
Lakshmi Rao
Dawn Brethour
Leah Cox
Jeannine Hobbs
Herta Roeloffs
Linda Stander
Mary Hageman

Katherine
Alexander

Michele Boyee
Valerie Elvers
Jeanette Jones
Shahryar Samir
Judy Studer

Bonnie Lou
Thompson

Alison Anderson
Julianne Walther
Cindy Facchinei
Larry Ellis

Garry Miller
Sue Rosman
Mancy Balzano
Janet Bowling
Steven Palmer
Sylvia Parnell
Beverly Price

Bernadette
Aliberti

Joyce Reiter
Cherie Brugler
Raiya Patel

Jennifer DXAlessio

Dotty Morefield

Anna ReginaViola

Susan Chorman

Virginia (Lynn)
Adams

Bev Bass

Jean
Hetherington

Prikyanka lain

Richa Kapoor
Kapoor

Kateri Molnar
Barbara Murphy
Carolyn Osmun
Diana Stopper
Kirsten Tech
Delois Wade
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WakeMed 63

.

Lynn Lashley 12 years

Holly McCoy 10 years
Warren Bugg 9 years
Ken Harrison 9 years
Carol Cox 8 years

LaKeshia Bond 8 years

Marcia Lucchese 7 years
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Department of Volunteer Services
3000 New Bern Avenue

Raleigh, NC 27610-4465



