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WakeMed Citrix Remote Access Instructions for Mac 

 

** Duo Mobile registration and activation is required for these instructions to work. 

These instructions are for first time users only; all other users follow steps 1-3 and then step 14: 

1. From your web browser (Chrome is recommended) go to the site https:// apps.wakemed.org 

2. Enter your WakeMed network username i.e. jdoe (DO NOT include @wakemed.org) and password. 

 

3. This will take you to the Duo Mobile Authentication page, choose your preferred method:  Send Me a 

Push or Enter a Passcode.  Check your mobile device to accept the push or for the passcode. 

 

https://wakemed4.sharepoint.com/sites/intranet/dept/support/is/Pages/FAQ---Register-for-DUO.aspx
https://apps.wakemed.org/
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4. On the next page, select Detect Receiver 

 

5. You will then be prompted to Open Citrix Receiver Launcher.app?, place a checkmark in the Always 

open these types of links in the associated app and click on Open Citrix Receiver Launcher.app 
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6. On the next page, place a checkmark in I agree with the Citrix license agreement and click Download 

 

7. This will download a file called CitrixReceiverWeb.dmg to your workstation.   

8. Once downloaded, launch the CitrixReceiverWeb.dmg file from the folder location or from your 

browser bar (as shown in example below) if it appears. 
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9. In the next window, double-click Install Citrix Receiver.pkg 

 

10. You select Continueέ ǘƘǊƻǳƎƘ ŀƭƭ ƻŦ ǘƘŜ ǇǊƻƳǇǘǎ ŀƴŘ click Agree to the license agreement and finally 

select Install 
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11. ̧ ƻǳ ǿƛƭƭ ǘƘŜƴ ōŜ ǇǊƻƳǇǘŜŘ ŦƻǊ ȅƻǳǊ ƭƻŎŀƭ ǿƻǊƪǎǘŀǘƛƻƴΩǎ ǳǎŜǊƴŀƳŜ ŀƴŘ ǇŀǎǎǿƻǊŘΦ  ¢Ƙƛǎ ƛǎ ǘƘŜ ǇŀǎǎǿƻǊŘ 

to your local computer.  Click Install Software 

 

 

 

 


