WakeMed Citrix Remote Access Instructions for Mac

** Duo Mobileregistration and activation is requirddr these instructions to work.
These instructions are for first time users only; all other users follow steg® dndthen step 14

1. Fromyour webbrowser (Chrome is recommended) gothe sitehttps:// apps.wakemed.org
2. Enter your WakeMed networlisernamei.e. jdoe(DO NOTinclude @wakemed.orgnd password.
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3. This will take you to the Duo Mobile Authentication page, choose your preferred metBexd Me a
Pushor Enter a PasscodeCheck your mobile device to accept the push or forphscode.
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Choose an authentication mett
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‘ . Z Duo Push RecoMMENDED Send Me a Push
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i Passcode Enter a Passcode

What is this? (5 " Remember me for 30 days
Add a new device

My Settings & Devices
Need help?



https://wakemed4.sharepoint.com/sites/intranet/dept/support/is/Pages/FAQ---Register-for-DUO.aspx
https://apps.wakemed.org/

4. On the next page, seleBtetect Receiver

e0e @ Citrix Receiver X ar
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Welcome to Citrix Receiver
CiTRIX

Receiver

Use Ctrix K your applicatior

Detect Receiver

5. You will then be prompted t®@pen Citrix Receiver Launcher.apgface a checkmark in thdways
open these types of links in the associated appd click orOpen Citrix Receiver Launcher.app
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Open Citrix Receiver Launcher.app?

Always open these types of links in the associated app I

Cancel Open Citrix Receiver Launcher.app

Just a moment, we're detecting if Citrix Receiver is already
installed.

CiTRIX

Receiver

@ | agree with the

CITRIX(R) LICENSE AGREEMENT

Use of this component is subject to the
Citrix license or terms of service covering
the Citrix product(s} or service(s) with
which you will be using this component.
This component is licensed for use only
with such Gitrix product(s) or service(s).

CTX_code EP_T_A124358




6. On the next page, place a checkmark agree with the Citrix licensagreementand clickbownload
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Just a moment, we're detecting if Gitrix Receiver is already
installed.

If Gitrix Receiver is detected, you wil

ck Launch Appl n.
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Download

7. This will download a file callgditrixReceiverWeb.dm¢p your workstation.
8. Once downloaded, launch thgitrixReceiverWeb.dmfdjle from the folder location or from your
browser baras shown in example below)it appears.
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9. In the next window, doublelickinstall Citrix Receiver.pkg

L. Citrix Receiver

1 of 2 selected

>

Install Citrix Receiver.pkg Uninstall Citrix Receiver.app

Downloading Citrix Receiver...

Install Citrix Receiver on your machine when
you've installed Citrix Receiver, return here a

Continue

10.YouselectContinugg G KNR dza K | f f clizRAgréefo $he liciv@e Mdrdiementlant Rnally
selectinstall

Install Citrix Receiver e

g This package will run a program to ‘
L determine if the software can be installed.
To keep your computer secure, you should only run
programs or install software from a trusted source. If

you're not sure about this software’s source, click
Cancel to stop the program and the installation.

Go Back Continue




o P Install Citrix Receiver a

Welcome to the Citrix Receiver Installer

Citrix Receiver installs software that allows access to virtual applications
Introduction that your organization provides, including software applications that use
your browser.
License
Destination Select
Installation Type
Installation

Add Account

Summary

Continue

2 Install Citrix Receiver

Software License Agreement

English <
Introduction -

License CITRIX RECEIVER LICENSE AGREEMENT

ation Select This is a legal agreement ("AGREEMENT") between you, the Licensed
User, and Citrix Systems, Inc., Citrix Systems International GmbH, or
ype Citrix Systems Asia Pacific Pty Ltd. Your location of receipt of this
component (hereinafter "RECEIVER") determines the licensing entity
hereunder (the applicable entity is hereinafter referred to as "CITRIX").
Citrix Systems, Inc., a Delaware corporation, licenses RECEIVER in the
Americas and Japan. Citrix Systems International GmbH, a Swiss
company wholly owned by Citrix Systems, Inc., licenses RECEIVER in
Europe, the Middle East, Africa, and the Pacific (excluding Japan). BY
DOWNLOADING, INSTALLING OR USING RECEIVER, YOU ARE
AGREEING TO BE BOUND BY THE TERMS OF THIS AGREEMENT. IF
YOU DO NOT AGREE TO THE TERMS OF THIS AGREEMENT, DO
NOT DOWNLOAD, INSTALL AND/OR USE RECEIVER.
1. GRANT OF LICENSE. RECEIVER contains client software that
allows a device to access or utilize the services provided by Citrix server
software products. Use of RECEIVER is subject to the Citrix license
covering the specific edition of the Citrix server software product with
which you will be using this component. Your use of this component is

Continue

2 Install Citrix Receiver a

Go Back

To continue installing the software you must agree to the terms of
the software license agreement.

Intj Click Agree to continue or click Disagree to cancel the installation and
Lic quit the Installer.
De| d
a | Read License Disagree Agree
ns I
Citrix Systs Inc., a Del; P ion, licenses RECEIVER in the

Americas and Japan. Citrix Systems International GmbH, a Swiss
company wholly owned by Citrix Systems, Inc., licenses RECEIVER in
Europe, the Middle East, Africa, and the Pacific (excluding Japan). BY
DOWNLOADING, INSTALLING OR USING RECEIVER, YOU ARE
AGREEING TO BE BOUND BY THE TERMS OF THIS AGREEMENT. IF
YOU DO NOT AGREE TO THE TERMS OF THIS AGREEMENT, DO
NOT DOWNLOAD, INSTALL AND/OR USE RECEIVER.

1. GRANT OF LICENSE. RECEIVER contains client software that
allows a device to access or utilize the services provided by Citrix server
software products. Use of RECEIVER is subject to the Citrix license
covering the specific edition of the Citrix server software product with
which you will be using this component. Your use of this component is

Print... Save... Go Back Continue
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to your local computer. Clidkstall Software




