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Generally speaking, which of the following is the optimal way for a

SOCIETY FOR HUMAN

potential job candidate to apply for an open position at your company? =oscwasee

Submit aresume and cover letter via the H 65%
organization’s career web site 0

Send aresume and cover letter by e-mail - 20%

Submit resume and cover letter via web site other
d co | E
than organization’s career web site

Send aresume and cover letter by regular mail l3%

Send aresume and cover letter simultaneously by l2%
regular mail and e-mail

Other 5%

/
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n =498
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Generally speaking, if two job candidates with limited job experience were apply
for the same job at your organlzatlon what type of prior experlence of the tWO  sociery ror Human
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A paid job, even if not
directly in the
candidate’s career
field, giving the
candidate “real-world”
work experience
dealing with people,

responsibility, etc. T

30%

An unpaid internship
directly in the
candidate’s career
field, showing the
candidate is willing to
work hard to gain
relevant experience
70%

n =440
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Generally speaking, how long does it take you to make the NG@-hire
decision when you meet with a job candidate for an interview? i

Under 1 minute |5%

Around 5 minutes 8%

N

Around 15 minutes 30%

Around 30 minutes or longer ’ 15%

N/A — | usually don’t make the not-to-hire decision ‘ 2204
during the interview J J
N

0% 10% 20% 30% 40% 50%

n= 456
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Generally speaking, if a job candidate exhibited the following behaviors
characteristics during the job application process, how detrimental woulgke s ruwa
these behaviors/characteristics be to getting the job?

: A Major Somewhat of Not a
The applicant Problem/a Deal
a Problem Problem
Breaker
Is dressed too provocatively 67% 28% 5%
Has typos or grammatical errors in cover 58% 1% 1%
letter and/or resume
Is late for the interview 58% 39% 3%
Talks n_egatlvely about a previous 49% 46% 504
supervisor/boss
Talks negatively about a previous 42% 5304 504

job/internship

Th_e gppllcantos cel 40% 5104 9%
the interview

Brings food or drink to the interview

(e.g., water, coffee, snack) 31% 48% 21%

Is dressed too casually 27% 68% 50
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Generally speaking, if a job candidate exhibited the following behaviors
characteristics during the job application process, how detrimental Woul,E FOR HUMAN
these behaviors/characteristics be to getting the job? (continued)

A Major

: J Somewhat of a Not a

The applicant Problem/a Deal
Problem Problem
Breaker
Includes a photo of self in the resume and/or 0 0 0
cover letter 200 A Ao
Is overly casual/familiar (i.e., speaks casually, as 0 0 0
if talking to friends) LE% B L0
Asks about vacation time or sick time prematurely 15% 54% 31%
Asks about work hours prematurely 7% 35% 58%
Hasane-ma i | A h anailcatlde=ss) tfaels
other than some version of his/her name (e.g., 5% 48% 47%
smileyface@yahoo.com)
Doesndt send -mailwarreguat neait) 0 0 0
thank-you note after the interview e el A
Drops names in cover letter, resume and/or 0 0 0
during the interview £ SAE e
Arrlvgs more than 10 minutes early for the 1% 14% 85%
interview
n=456171 462
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Generally speaking, when is the right time for a job applicant to bring
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up salary, if not prompted by the interviewer? FESOURCE WANAGENENT

During the interview—but only if asked by the 0
interviewer 39%

During the interview—the job candidate should bring _ 15%
itup
After the job is offered to him/her - 12%

After the interview, during follow-up

In a cover letter and/or resume 5%

0% 10% 20% 30% 40% 50%

n = 459
Note: Percentages do not total 100% due to rounding.
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Which of the following characteristics/behaviors make a job candidate
stand out MOST POSITIVELY during the job interview process? (selectece v o iuma
top two options only)

Skills directly applicable to the job 6%
A “good fit” with other team members/organization
Professionalism/work ethic

Passion/drive for the job

Personable/people skills

Performed very well during the interview

Very knowledgeable about company

Very knowledgeable about industry

Flexibility/adaptability

Education directly applicable to the job

Other 2%

0% 10% 20% 30% 40% 50% 60% 70%

n =468
Note: Percentages do not total 100% as respondents were allowed multiple choices.
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After considering the objective qualifications of a job candidate ; 9
(education, skills, experience, etc.), approximately what percentage of S M
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About 75% or more 15%

About 50% 39%

About 25%

About 10% or less 10%

0% 10% 20% 30% 40% 50%

n= 456
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If you were to give interviewing advice to a job candidate, which of the
following statements would you suggest that he or she NOT use in an
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interview? (select top two only) .
This is my dream job [ 69%
| think outside the box _ ' 31%
I’'m results-oriented _ | 15%
I’'m a team player _ | 11%

I'm a people person : |8‘°o

| take initiative, a self-starter | 7%

Other | 17%

0% 10% 20% 30% 40% 50% 60% 70%

n= 468
Note: Percentages do not total 100% as respondents were allowed multiple choices.
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After an interview, what is the optimal way for a job candidate to send
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| a O-& 2 dza yz i S K ESOURCE MANAGEMENT
Via e-mail | 50%
Via regular mail | 28%
Via e-mail first, followed by regular mail | 17%
Other | 5%
0% 10I% ZC;% 3(;% 40I% 50I% GOI% 7OI%

n = 457
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How often should a job candidate callfenail to check on the status of
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the job opening for which he or she interviewed? FESOURCE MANAGENENT

Every few days -3%

As instructed by interviewer -5%

Never - 5%

Other 11%

0% 10% 20% 30% 40% 50% 60% 70%

n = 457
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Does your organization use the Internet in any way to look up job candidates on
social networking sites (e.gFacebook MySpace, Twitter, etc.) before inviting M:m d:iiics

them for an interview? ESOURCE MANAGEMENT

Yes
25%

No
75%

n =429
Note: Excludes respondents who answered finot sure.o
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LT I 220 OFYRARFOUSQa a20AFt ySig2N] P 1
unprofessional behavior for example, drunken party photos, sexually suggestiv

content, indiscreet comments about a former employer or bast what extent  soce vk Human
would you be less likely to hire the candidate?

A lot less likely—it tells a lot about him/her as a

person 41%

Somewhat less likely

Not at all less likely—that’s his/her personal life 14%

AN AN

0% 10% 20% 30% 40% 50% 60% 70%

n= 442
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Generally speaking, how would you describe your experience with
Generation Y job candidates (born between 1980 to 2000) entering the

workforce or currently in the workforce?

SOClE‘Y FOR HUMAN
SOURCE MARAGEMENT

Mostly positive 29%

Neutral, Generation Y is no better or worse than

0
previous generations 58%

Mostly negative 13%

0% 10% 20% 30% 40% 50% 60% 70%

n = 447
Note: Excludes respondents who answered Afil havenét hired/ worked with Generation Y ca
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Which of these classic pieces of j@eeking advice do you think is
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irrelevant today? FESOURCE MANAGENENT

List an "objective" at the top of one's resume H 47%

Always wear a formal interview suit _ 2904
Hide gaps in your resume when you weren’t _ 290/
employed 0

Play down any job-hopping - 149

o

Don’t mention any positions you were fired from - 10%

Other 5%

/

0% 10% 20% 30% 40% 50% 60% 70%

n =468
Note: Percentages do not total 100% as respondents were allowed multiple choices.
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Demographics: Organization Industry

Zeas SO
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ndusty |

Health care, social assistance (e.g., nursing homes, EAP providers) 16%
Servicesd professional, scientific, technical, legal, engineering 14%
Manufacturing 9%
Financial services (e.g., banking) 7%
Government/public administrationd federal, state/local, tribal 7%
Consulting 6%
Educational services/education 5%
Other services (e.g., nonprofit, church/religious organizations) 5%
Retail/wholesale trade 5%
Servicesd accommodation, food and drinking places 4%
High-tech 4%
Insurance 3%
Utilities 3%
Construction, mining, oil and gas 2%
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Demographics: Organization Industry (continued)

SOCIETY FOR HUMAN
ESOURCE MANAGEMENT

Industry _

Transportation, warehousing (e.g., distribution) 2%
Telecommunications 2%
Pharmaceutical 1%
Publishing, broadcasting, other media 1%
Arts, entertainment, recreation *
Associationd professional/trade *
Biotech *
Real estate, rental, leasing *
Other 3%
n =455

* Less than 1%
Note: Percentages do not total 100% due to rounding.
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Demographics: Organizational Sector SHRM
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Publicly owned for-profit _ 25%

Nonprofit organization _ 23%
Government sector - 9%

Other I 2%

0% 10% 20% 30% 40% 50% 60% 70%

n =453
Note: Percentages do not total 100% due to rounding.
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Demographics: Organization Staff Size
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70% -
60% -
53%
50% -
40% -
30% - 28%

19%

20% -

10% -

0% . .
Small (1-99 employees) Medium (100-499 employees) Large (500 or more employees)

n =408
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SHRM Poll: Interviewing Do's and Donfty Job Seekers =os i

A Response rate = 22%

A Sample comprised of 498 randomly selected recruiting
professionals from SHRM’s membership

A Margin of error is +/- 5
A Survey fielded from September 15, 2009 to September 22, 2009
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